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The Gramm-Leach-Bliley Act (GLBA) requires banks to provide periodic customer notices regarding the bank’s informa-
tion-sharing practices and the customer’s right to opt-out.  Recently, the FDIC and other federal agencies released a 
new model privacy notice form intended to help customers easily understand how banks collect and share their per-
sonal information.  The previous safe harbor provisions under GLBA will be eliminated on January 1, 2011.  Therefore, 
your bank must use the new model privacy notice to be in compliance and maintain a safe harbor after 
January 1, 2011.  Join us for a line-by-line review of the new model privacy 
notice and learn how to complete it.  You will also learn how to use the online 
form builder to create your own form under the safe harbor.

Highlights
•  Line-by-line explanation of the new model privacy notice form
•  Instructions on how to use the online form builder

Who Should Attend?
Deposit and loan staff, including 

deposit operations personnel, loan 
operations personnel, retail officers, 

commercial officers, attorneys, 
compliance officers, and managers


